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ABSTRAK 
 
 
 
 
 Kajian ini dijalankan bertujuan untuk mengenalpasti hubungan gaya 
kepimpinan transformasi yang diamalkan pemimpin wanita terhadap komitmen kerja 
pekerja dalam organisasi di Majlis Bandaraya Johor Bahru dan Majlis Perbandaran 
Johor Bahru Tengah menurut persepsi pekerja. Pengumpulan data dibuat 
menggunakan instrumen soal selidik MLQ Form X oleh Bass dan Avalio, (1997) dan 
soal selidik komitmen oleh Mayer dan Allen, (1993) yang dijawab oleh 146 orang 
pekerja di bawah kepimpinan wanita di Majlis Bandaraya Johor Bahru dan Majlis 
Bandaraya Johor Bahru Tengah. Teknik statistik deskriptif iaitu kekerapan, peratus 
dan min digunakan. Manakala statistik inferensi pula menggunakan Korelasi 
Pearson, Ujian-T dan Regrasi Mudah untuk menganalisis data yang diperolehi 
dengan bantuan perisian Statistical Package For Social Science (SPSS). Hasil kajian 
menunjukkan tahap komitmen kerja pekerja di bawah gaya kepimpinan transformasi 
yang ditonjolkan pemimpin wanita adalah di tahap sederhana. Analisis menunjukkan 
kempat-empat dimensi gaya kepimpinan transformasi diamalkan oleh pemimpin 
wanita di dalam organisasi. Daripada 4 dimensi transformasi yang diamalkan, 
dimensi insipirasi motivasi mencatatkan nilai min yang paling tinggi diikuti dimensi 
karisma, rangsangan intelektual dan pertimbangan individu. Selain itu, dalam kajian 
ini  mendapati, tiada perbezaan yang signifikan dari segi jantina pekerja terhadap 
gaya transformasi yang ditonjolkan pemimpin wanita namun wujud hubungan yang 
signifikan yang kuat antara gaya kepimpinan transformasi yang diamalkan pemimpin 
wanita dengan komitmen kerja yang ditonjolkan pekerja di kedua-dua buah 
organisasi. Hasil kajian ini juga mendapati wujud kesan gaya kepimpinan 
transformasi ke atas komitmen pekerja terhadap kerja. 
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ABSTRACT 
 
 
 
 
This study aimed to examine the relationship between transformational 
leadership style adopted by women leaders and employees‟ commitment towards 
work in two organizations. Data was collected using a questionnaire proposed by 
Bass and Avalio, (1997) a Multifactor Leadership Questionnaire, MLQ Form X for 
transformational leadership style, whereby for questionnaire on commitment by 
Mayer and Allen, (1993). These questionnaire were answered by only 146 workers 
under the leadership of women in Majlis Perbandaran Johor Bahru and Majlis 
Bandaraya Johor Bahru Tengah Descriptive statistical techniques such as frequency, 
percentage and mean, were used and also inferential statistics such as Pearson 
correlations, T-tests and Regression were used to analyze the data obtained by using 
Statistical Package For Social Science (SPSS). The results showed that the level of 
employees‟ commitment to work that featured women as a leader practicing 
transformational leadership style are moderate. Even so all of transformational 
leadership dimensions are practiced by women leaders from these both 
organizations. Among four dimensions, inspirational motivation has the highest 
mean value followed by charismatic and intellectual stimulation and individual 
consideration. In addition, the study also founded there was no significant 
differences in terms of sex workers towards leadership style that featured by a 
woman leader, but there is a strong significant relationship between 
transformational leadership styles adopted by women leaders to employees 
commitment at both organizations. Result shown that among four dimensions of 
transformation leadership style, intellectual inspirations gave the most impact to 
employees‟ commitment towards work.  
